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Do Erasmus students have the same rights using library resources 

studying abroad? 

 

The goal of this paper is to investigate whether Erasmus students that are studying in 

Lithuania have the same rights and possibilities in using library resources in comparison to 

native students. 

The task of the research is to perform empirical study, using surveying method in order to 

identify whether Erasmus students studying at Vilnius University Faculty of Communication 

have any difficulties when using libraries during their Erasmus studines and to identify the 

role of the library for those students. Online survey was designed for this purpose. 

The results of the research revealed what kind of importance libraries have when serving 

students from abroad providing them with adequate information access and service quality. 

Total 30 respondents were surveyed, both bachelor and master level ones. Survey results 

demonstrate what kind of difficulties arise to foreign students in using library services in 

Lithuania as well as the role of library in Erasmus studies overall. Recommendations for 

libraries serving Erasmus students are prepared based on research results in order to 

improve library services for foreign students. 
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Introduction 

 

„The library is a democratic institution, ensuring the continuity of culture and knowledge 

society...“ (Lithuanian librarians' code of ethics, 1999). „Librarian provide quality services to 

the community and individual consumers, regardless of their ethnic, racial, social, religious, 

age differences“ (Lithuanian librarians' code of ethics, 1999). Both statements illustrate that 

libraries and librarians are open to diverse society. Libraries are institutions that provide 

knowledge, ideas and information freely to all citizens. Therefore, libraries have a very 

important role in democratic cultures.  

Till now, research which analyzed the availability of Erasmus students using library 

resources in Lithuania doesn’t exist. Many scientific articles analyzed that libraries are very 

important in democratic society, because they collect and give a lot of information to all 

consumers. Sometimes even native students didn’t know about some of the services provided 

by the libraries at university there are they study, so what to speak about Erasmus students 

who gather together in other country university from different parts of the world. Everyone 

country and university speak in different languages, have different library’s buildings and 

different resources.  

Research problem – Erasmus students don't have the same possibilities using library 

resources in Lithuania in comparison to native students.  

Every year in Lithuania study about 2000 Erasmus students from different countries. Most of 

them are from Estonia, France, Italy, Latvia, Poland, Denmark, etc
1
. A lot of this students 

study in Vilnius University and of course they use this university's library services. This 

research should show are VU library services available for every culture.  

Online survey was designed for this purpose. The results of the research revealed how 

importance libraries are for students. Total 30 respondents were surveyed, both bachelor and 

master level ones. Survey results demonstrate what kind of difficulties arise to foreign 

students in using library services in Lithuania as well as the role of library in Erasmus studies 

overall. Recommendations for libraries serving Erasmus students are prepared based on 

research results in order to improve library services for foreign students. 

 

The role of library in democracy cultures 

 

                                                           
1
 Erasmus student mobility: home and destination countrie. European Commission. From: 

http://ec.europa.eu/education/library/statistics/ay-12-13/annex-2_en.pdf. 
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As said by Franklin D. Roosevelt "Libraries are essential to the functioning of a democratic 

society libraries are the great symbols of the freedom of the mind." Libraries ensure the 

freedom of speech, the freedom to read, the freedom to view. A truly democratic institution, 

libraries are for everyone, everywhere – no one should be excluded. Libraries are charged 

with strengthening democracy by facilitating public access to information in all of its forms. 

They also are the cornerstones of democracy in our communities because they assist the 

public in locating a diversity of resources and in developing information literacy skills 

necessary to become responsible, informed citizens and to participate in our democracy
2
.  

In the information society, knowledge is a critical success factor. The information society 

opens up new opportunities for prosperity and well-being of life, allows citizens to actively 

participate in society, but the growing gap between information-rich and information-poor 

people exposed social tensions and marginalization. Knowledge society replaced the role and 

functions of the library. One of the main functions of the library is to create a democratic 

access to all information published. Library supports democracy, reduces social tension and 

distances which arising between information-rich and information-poor students
3
.  

In information society library tasks remain the same: to ensure equal and free access to 

culture, information and knowledge. They are, as the democratic institutions that guarantee 

citizens' right to know and are seeking to reduce social exclusion. In change and still 

changing society library is the guarantor of democracy, learning and education pillar of the 

local information, technology, service center and cultural institution
4
. 

 

The methodology and process of research 

 

Everyone who has arrived to Lithuania and studies at the VU have access to library resources, 

but there arise the question whether library provides the same services to Erasmus students as 

to native students. In order to investigate and find out the availability of the VU library 

services for Erasmus students accomplished a study at VU at the Faculty of Communication. 

An investigation should reveal how was organized and carried out availability of the VU 

library services for Erasmus students.  

                                                           
2
 Kranich, N. (2001). Libraries and democracy : the cornerstones of liberty. American Library Association. 

3
 Aušra, A. Mokslinė elektroninė biblioteka kaip žinių visuomenės institutas. From: 

http://elibrary.lt/resursai/Konferencijos/KTU_PI/KNYGA2005%20PDF/straipsniai/Plenarinis/Ausra.pdf 
4
 Aušra. A. Mokslinė elektroninė biblioteka kaip žinių visuomenės institutas. From: 

http://elibrary.lt/resursai/Konferencijos/KTU_PI/KNYGA2005%20PDF/straipsniai/Plenarinis/Ausra.pdf 
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The goal of this paper is to investigate whether Erasmus students that are studying in 

Lithuania at the Vilnius University (VU) have the same rights and possibilities in using 

library resources in comparison to native students.  

The tasks of the research are to:  

1. perform empirical study, using surveying method in order to identify whether Erasmus 

students studying at VU Faculty of Communication have any difficulties when using libraries 

during their Erasmus studies; 

2. perform a qualitative and quantitative data analysis; 

3. analyze the level of information availability at VU library; 

4. make recommendations on improving access to services at VU library. 

The study was carried out in Lithuania, Vilnius city. In total 30 forms were completed. 

Respondents test group consisted of 16 women and 14 men.  

The study conducted questionnaire survey respondents. The questionnaire consisted of 15 

questions. The survey was create in order to collect information about Erasmus students 

studying at VU, to find out whether they have any difficulties with using library services.  

The questions were grouped: 

 Questions, which were intended to gather information related to the students 

accessibility using library services and indicate the problems and difficulties that arise 

when searching for information; 

 The other form of questions related to demographic research information: gender, age, 

education. 

Anonymous survey was carried out in 2017 on 22 November – 10 December. Questionnaires 

were sent to Erasmus students from Communication Faculty in electronic form using Google 

Forms application. The study maintained personal privacy, guaranteed anonymity and 

confidentiality of test results. Received respondents answers were carried out quantitative and 

qualitative analysis of the answers. Quantitative analysis in this case is the percentage of 

different answers frequency value calculation and qualitative analysis analyzes the responses 

own content. Treatment of results was done using Google Forms, Microsoft Word and 

Microsoft Excel programs. The results are presented in the form of charts and tables. 

 

Results of the research 

Responses are from different countries (1 picture). Those results give a chance to estimate 

how different cultures value VU library services and their availability. 
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1 picture. Distribution of the respondents by place of residence 

 

Ranging in ages from 18 to 26 years (2 picture). Most of respondents are 21 – 23 years old. It 

is normal because all of them are bachelor or master students. 

 

2 picture. The distribution of respondents by age 

 

The gender distribution is quite unique, so it will objectively evaluate availability of the VU 

library for women and men. 53% of them are women and 47% are men (3 picture). 
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3 picture. Distribution of respondents by sex 

 

One more thing that should be stressed is that the respondents are from different specialties. 

This is an advantage because different professions require different literature, an analysis of 

the answers will be more objective assessment of the availability of the library for Erasmus 

students. 

According to the obtained data each of the respondents use VU library services. Even 17% of 

respondents visited VU Library building every day. 40% visit library once a week or more. 

30% visit once a month or more. And only 7% visit library several times in six months and 

7% of respondents according to the data visit library several times a year. None of the 

respondents didn't mention that they didn't go to the library or didn't use library services. This 

results show that library is like a “third place” for Erasmus students. “Third place” must be 

accessible, this is one of the attribute of the third location
5
. Survey results show that 

Lithuanian Erasmus students like and use traditional library services.  

A different situation prevails with virtual library services. Even 30% of the respondents 

indicate that they didn't use virtual library at all. This phenomenon can be explained by the 

fact that was mention before – library as a “third place”. Virtual services do not allow 

socialization, which was very important element of "third place". But situation isn't so bad. 

40% of respondents use virtual library services once a week or more and 20% of respondents 

use virtual library once a month or more. 

                                                           
5
 Glosienė, A; Petuchovaitė, R. (2006, 39). Biblioteka kaip „trečioji vieta“. Informacijos mokslai. From: 

http://etalpykla.lituanistikadb.lt/fedora/objects/LT-LDB-

.0001:J.04~2006~1367153957641/datastreams/DS.002.0.01.ARTIC/content 
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Analysis of the data obtained revealed why Erasmus students didn't use the library services. 

Even 35% of respondents indicate that the first reason why they didn't use library services is 

lack of computerized workplaces for readers. This usually happens during the session. Some 

of the respondents mentioned that they didn't need to go to a library because they can get 

everything they need being at home. Another reason that reduces the number of readers is just 

that students visit other libraries in Lithuania. The reason why such thing happens can be lack 

of computerized workplaces, inconvenient working hours or lack of e-services availability (5 

picture). Inconvenient working hours can be explained in that VU library have 2 departments. 

One of this call National Open Access Scholarly Communication and Information Center 

(MKIC) and other call Vilnius University Central Library. They all belong to VU students. 

MKIC work 24/7 and Vilnius University Central Library work 9 – 21 Monday - Friday and 9 

- 16 at Saturday. Each reading room have they own working hours. As there are mentioned 

before respondents are from study different specialties so they use different departments of 

VU library. This validate that sometimes students didn’t visit library. 

 

5 picture. Reasons why students didn't visit library 

 

In order to better investigate the availability of VU library services for Erasmus students was 

analyzed which difficulties most often arise for students using the library services at VU 

library. Results show that 77% of respondents have no difficulties with using library services. 

Although such a large percentage of the respondents have no difficulty using library services, 

however, some of the respondents did mention some difficulties. There are difficulties with 

connecting to the library's databases (10%), language barrier communicating with library’s 
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personnel (9%), difficulties with subscription to electronic catalog of the library (book order / 

extension) difficulties with subscription to electronic catalog of the library (book order / 

extension) (6%) and difficulties with books borrow / return (3%) (6 picture). 

 

6 picture. Difficulties using VU library services 

 

It is very important to make sure that every Erasmus student knows about main rules about 

library work and where reader can find information that he need. Study show that most often 

students learn about that basic library's procedures, structure and services from colleagues 

(40%). 33% learn about this from library's website and even 18% learn about it from other 

resources. Most often they learn about it from meeting for international students with a 

library assistant at the beginning of the semester. (7 picture). Do not forget that not everyone 

attends this meeting so there needs to be other sources where students can find all this 

information. 
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7 picture. Learn about the library’s procedures, structure and services 

 

An investigation reveals that the most of the Erasmus students have partly enough 

information about library's services. If they didn't know something they do not hesitate 

going/write to library’s personnel for help and advice. This shows that students studying in 

Lithuania in VU feel comfortable when communicating with library staff. 

 

Conclusion 

 

An analysis shows that Erasmus students studying in Lithuania at VU have the same rights in 

using VU library resources as native students. However, as the investigation showed there are 

some problems and difficulties when using library services. Difficulties and problems 

occurrence can be explained by the fact that every student has different English and other 

language skills. Another reason why Erasmus students are faced with difficulties in using 

library services abroad is that every student has a different cultural ‘education’ and 

experience. This explains that some of the students like socializing and communicating with 

people and other like to do everything themselves and they don’t need any help, they just not 

tend to communicate. This indicator illustrates that in every culture exist different cultural 

dimensions which shows differences in communication process. 

 

Recommendations 
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The respondents did not sign any proposals or recommendations to improve library services 

for foreigners. However, to investigate the findings some recommendations arise: 

 Try to do more computerized workplaces for students or prepare stricter rules when 

student can use computer and when not. Initially, it can be launched during the 

session; 

 To improve the skills of library personnel in dealing with representatives of different 

nations should organize seminars/lectures on intercultural communication theme, etc.; 

 For new groups of foreign students, library can organize mini-tours with an 

explanation of how to use library’s services ant introduce the opportunities provided 

by VU library. 

This recommendations can be use not only for VU library improving, it can be also use for 

other countries libraries who want to be more democracy in providing their own services for 

different cultures. As say Elliot Shelkrot "Democracy depends on an informed population. 

And where can people get all the information they need? — At the Library". Enough 

information for population help to built strong democracies. Strong democracies make the 

world a safer, more peaceful place for all people. 
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